Cupertino, CA

CUPERTINO 311

Simplitying Citizen Engagement

Simple Reporting Real-Time Updates Access Anywhere

The City of Cupertino is excited to provide residents with improved access to
issue reporting and other helpful City information. Visit the City's website or
search for ‘Cupertino 311" in the app store and download it today.
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HOW TO REPORT AN ISSUE
STEP 1 e

Launch Mobile App

on your device
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Select the Report Type
you wish to report
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Tree/LandscapeIssue
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STEP 5

Enter the details and
description

STEP 2

Select Create a Request

STEP 4

The app uses geotagging

to automatically detect
your location, you can
also type in an address
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Your issue will be delivered
to the City and you will

receive updates regarding
your reported issue
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Through the Cupertino 311 mobile application, residents

can report issues in their community to the City to

CUPERTINO

311

cupertino.org

address, such as graffiti, potholes, and more. The
application uses geotagging to automatically
capture the address where the issue is located.

Download the app for Android and iPhone




